Terms & Conditions

TECHNOZIS UK PVT LIMITED ("Technozis", "we", "our" or "us") Terms & Conditions

1. Scope

1.1 These Terms and Conditions (“Terms”) of TECHNOZIS UK PVT LIMITED(Amba House, 15
College Road, Harrow, England, HA1 1BA) apply to all business ties and contracts, that the
customer concludes with Technozis for the services represented on this website. By using
this Website, the Customer agrees to be bound by these Terms, as well as our Privacy &
Data Protection Policy. Customers are also responsible for ensuring that all persons who
access the Website through your internal connection are aware of these Terms and that
they comply with them.

1.2 At the end of this text, we will inform private Customers (Consumers) about the right of
revocation to which they are entitled according to the statutory provisions. Business
Customers (Entrepreneur) are not granted a voluntary right of revocation.

1.3 Technozis provides technology & consulting services, including but not limited to:

e ServiceNow Solutions

e Data Analytics and Artificial Intelligence

e Machine Learning, Data Science, Generative and Agentic A.|
e Business Intelligence

e Artificial Intelligence (Al)

e Generative Al

o Agentic Al

1.4 All services and offers are provided exclusively on the basis of these Terms. The Terms shall
also govern any future business transactions between Technozis and the Customers,
including any free of charge services, unless otherwise agreed in writing. Any conflicting
terms proposed by Customer are hereby rejected.

1.5 References to statutory provisions are for convenience only; applicable statutory provisions
apply unless expressly amended or excluded in these Terms to extend permitted by law.

1.6 The current version of these Terms is available on our Website at: (page link to be
mentioned here).

2. Definitions

2.1 "Customers" means any natural person or legal person who uses, purchses or otherwise
contracts for Technozis services. A “Consumer” a natural person acting for the purposes
outside their trade, business or profession. An “entrepreneur” means a natural or legal
person acting in the course of their trade, business or profession.



2.2 “Services” means the product, services, solutions, platform access and other offerings made
available by Technozis as set out in the Clause 1.3 and on the Website.

2.3 “Technozis Expert” means any person, or entity nominated by Technozis or its Partner to
provide services on Technozis’s behalf, including employees, contractors, advisors and
partners.

2.4 "Entity" means any company, trust, partnership or other legal structure established and / or
administered by or on behalf of a Customer where Technozis provides such services.

3. Content and accessibility of the website

3.1 We endeavour to ensure that information on the Website is accurate and up to date.
However, errors and omissions may occur and We give no warranty as to accuracy or
completeness.

3.2 We Strive to maintain high technical standards and availability, but cannot guarantee
uninterrupted access. Technozis reserves the right to suspend, alter, extend, adapt, or
reduce Website functionality were reasonably necessary for maintenance, security,
technical improvements, to prevent abuse, or for legal or regulatory reasons.

3.3 Where practicable, we will give advance notice of planned downtime for maintenance. No
claims for compensation arise from temporary interruptions or scheduled maintenance.

4. Registration

4.1 To access or book our services you must register an account with Technozis with an email
address and a password or by joining Technozis community . Registration is free and may
be terminated at any time without notice. We may refuse or suspend registration in our
discretion. Terminations can be sent by email to sapna@technozis.com .

4.2 Upon successful registration you will receives a direct password-protected access to yoru
account and any services request interfaces on the Technozis
( mention Technozis UK website address)

5. Use of Technozis ( mention Technozis UK website address)

5.1 As part of your registration, the Customer must provide complete and accurate
information and keep it up to date. The Customer is responsible for maintaining the
confidentiality and to protect it from access by unauthorized third parties.

5.2 Visitors must only use the Website and Services for their intended purposes. Visitors must
not disrupt, interfere with or manipulate Website functionality or attempt to gain
unauthorised access to Technozis systems. Misuse may result in account suspension,
termination and potential legal action.


mailto:sapna@technozis.com

5.3 Access by direct competitors is prohibited without Technozis’s prior written consent. You
may not use the Website to benchmark, monitor or assess our Services for competitive
purposes.

5.4 Visitors must not:

e send spam or other duplicate or unsolicited messages

e upload or store infringing, obscene, threatening, defamatory, or otherwise unlawful or
harmful material

e interfere with the integrity or performance of the Services;

e upload or transmit malicious code (viruses, worms, Trojan horses or other malicious
computer code, files, scripts, agents or programs etc.)

e attempt to circumvent security or usage restrictions.

5.5 Each may hold one account unless otherwise agreed. Multiple registrations by the same
person may be cancelled.

5.6 We reserves the right to warn, suspend or terminate accounts or remove content where a
Customer breaches any of the provisions of these Terms. Any claims for damages
by Technozis remain unaffected.

6. No Legal Advice

6.1 Technozis is not a legal firm. Nothing on the Website or in our Services constitutes legal
advice. Where legal or other professional advice is required, Customers should consult
qualified legal or other professionals. We may refer Customers to our partner firms for such
services; any engagement with a partner is subject to separate terms.

7. Contracting party, language and contract
7.1 Contracts for Services on the Website are concluded with TECHNOZIS UK PVT LIMITED.

7.2 The Website and Contracts are provided in English. These Terms are governed by the laws of
England and Wales..

7.3 You must truthfully declare whether you are a consumer or an entrepreneur. Technozis may
request evidence (for example a business registration or trade licence) to verify business
status.

8. \Verification

8.1 We may require identity, address or other verification as part of the registration or
onboarding process. Our team will usually respond within 72 working hours. We may
request further information or clarification where required.



9. Company Incorporation

9.1 Where Technozis provides services related to company formation or administration, such
services do not constitute legal advice. Customers should obtain independent legal and tax
advice where appropriate.

9.2 Technozis is incorporated in the United Kingdom and bound by applicable UK laws and
regulations.

10. Acceptance of these Terms

10.1 By using the Website, the Visitor confirms that they are at least 18 years old or
otherwise have legal capacity to enter into contracts under their local law and that they
have the authority to form legally binding contracts.

10.2  The Visitor agrees to use the Website lawfully and not to misuse any functionality.

10.3  These Terms form the entire agreement between the Visitor and Technozis in relation to
the Website and Services. Where the Visitor accepts these Terms electronically, the Visitor is
legally bound by them.

11. Intellectual Property

11.1  Unless otherwise stated, all intellectual property rights in the Website and its content
are owned by or licensed to Technozis. This includes names, logos, designs, text, images,
videos, graphics, source code and other materials.

11.2  You may not reproduce, modify, distribute, publish or commercially exploit Website
content without our prior written consent.

12. Limitation of Liability
12.1  To the maximum extent permitted by law, Technozis’s liability for loss or damage arising
under or in connection with these Terms is limited as follows:

e Technozis shall not be liable for any indirect, consequential, special, incidental or
punitive loss, including loss of profits, business interruption or loss of data.Inability to
access the Website

e Technozis’s total aggregate liability for direct loss shall not exceed the total Fees paid by
the Customer for the Service giving rise to the claim in the 12 months preceding the
event.

12.2  Nothing in these Terms excludes or limits liability for death or personal injury caused by
our negligence, fraud, or any other liability which cannot be excluded or limited by law.



13. Privacy

13.1  Your Our Privacy & Data Protection Policy explains how we collect, use, store and
protect personal data. By using the Website and Services you consent to our processing of
personal data in accordance with that Policy.

14. Changes to these Terms

14.1  We may update these Terms from time to time. We will publish the revised Terms on
this page with an updated “Last updated” date. Continued use of the Website following
publication constitutes acceptance of the updated Terms.

15. Termination

15.1  Either party may terminate Services in accordance with specific service terms. Technozis
may suspend or terminate access immediately where the Visitor breaches these Terms or
where required by law.

15.2  Ontermination any outstanding fees for services already performed remain payable.

16. Severability
16.1  If any provision of these Terms is held to be invalid, illegal or unenforceable, that
provision shall be severed and the remaining provisions shall continue in full force.

17. Assignment

17.1  Technozis may assign or novate these Terms or any rights under them to any affiliate or
successor. The Visitor may not assign their rights or obligations without our prior written
consent.

18. Governing Law
18.1 These Terms are governed by the laws of England and Wales.

18.2  Subject to any applicable mandatory forum or consumer protection provisions, disputes
arising out of or in connection with these Terms shall be subject to the exclusive jurisdiction
of the courts of England and Wales.

19. Contact Us

If you have any questions regarding these Terms and Conditions, please contact us using the
details available on our Contact page.

TECHNOZIS UK PVT LIMITED

Website: www.technozis.ai (URL to be updated)



http://www.technozis.ai/

Contact Page: www.technozis.ai/contact (URL to be updated)

Email:
Registered Office: Amba House, 15 College Road, Harrow, England, HA1 1BA

Company number: 17149049

Last Updated: 03-07-2026


http://www.technozis.ai/contact

